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% Welcome to First Foundation Bank

First and foremost, | would like to welcome you to First Foundation Bank!

As you may know, First Foundation Bank recently welcomed Premier Business Bank
and First Mountain Bank into the First Foundation family and we are so excited to
be able to serve you as clients.

| also wanted to take the time to assure you that while the name will change, you
can continue to expect the same high-level service from the team. Both banks are
very proud of their quality of people, the quality of their advice, and the quality of
their service. Our commitment to service is a core value at First Foundation Bank
and we will strive to ensure you have a valuable experience through all of your
interactions with us.

From a timing standpoint, the process of bringing this all together has already
begun and we will aim to make it as seamless as possible. At this time, you do not
need to take any action, but we will be back in touch when you do.

Enclosed is a booklet explaining important information about your account(s)

and the upcoming conversion, which is the step in the process when your account
moves over to First Foundation Bank. It is very important that you keep this booklet
available. The information in the booklet will also be made available online at

a website specibcally set up to help you with the transition: mergér-inc.com.
Additionally, your banking team will be working closely with you leading up to the
dates of conversion to help with any necessary changes. We stand ready to address
any questions you might have.

Again, there is nothing you need to do at this time, and please know that we will
keep you updated as the conversion nears. We understand that anything new - even
something good - takes time to get used to, so please do not hesitate to contact any
member of your banking team.

Welcome to First Foundation Bank and thank you for the opportunity to serve you.

Sincerely,

Scott F. Kavanaugh
Chief Executive O cer
First Foundation
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Yz Summary of Updates

New name, same local service

Monday, October 22, 2018

> 2 The updates to your account are scheduled to take ect on
Monday, October 22, 2018 unless specibcally noted.

a WeOre here for you
Visit us in-person at the same locations:

W Palos Verdes Estates

36 Malaga Cove Plaza
Palos Verdes Estates, CA 90274
(424) 212-8000

Rolling Hills Estates

4A Peninsula Center

Rolling Hills Estates, CA 90274
(310) 698-8400

You can also visit us online at: mergek.-inc.com. And if you
want to learn more about First Foundation Bank, please visit our
main website at: www.Prstfoundationinc.com

Unlimited Access to ATMs

You pay no fees for use of any ATM in the country.
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Yz Summary Information About
Your Accounts

We will be making updates to your account(s) starting Friday, October 19, 2018.
Your account(s) may become unavailable starting at 4:00PM PT on October 19,
2018. We recommend that you check your account balances on Friday, October 19,
as you will not have access to them over the weekend.

You may experience delays in updating your account balances, which could result
in purchase and withdrawal limits that may be dl erent than you expected.

Your questions, answered

1) Will Phone Numbers, Faxes and Email Addresses remain the same?
The phone numbers and addresses will remain the same. All of our colleagues in our
locations will be receiving new email addresses, yet their current email address will
still work for the foreseeable future. We will be providing you with the updated email
addresses so you can update your records.

2) Wil my account number(s) change?
No, your account number(s) will not change.

3) Will the routing number change?
No, the routing number will not change.

4) How will my bank statements change?
You may receive two separate statements for the month of October.

5) Can I continue using my existing debit card?
Yes, you can continue to use your existing debit card until further notice. You will
receive a separate mailing with more information regarding your new First Foundation
Bank Visa Debit card and PIN instructions in September.

6) Can I continue using my existing checks?
Yes, you can continue to use your existing checks.

7) Where do | send my loan payments?
Loan payments should be mailed to the following address:

First Foundation Bank

Attn: Loan Servicing

18101 Von Karman Avenue, 7th Floor
Irvine, CA 92612
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¥z Online Banking Services Update

First Foundation Bank is excited to ber our enhanced Online Banking and Treasury
Management services to bt your banking needs. Mobile Banking is also available,
providing banking services at your bngertips while you are on the go. First
Foundation Bank d ers industry leading Online and Mobile Banking technology for
both Personal and Business clients.

Personal Online Banking

First Foundation BankOs Online Banking system will be available beginning Monday,
October 22, 2018. You will continue to have access to your account information
through your current online banking system until Friday, October 19, 2018.

Further information regarding your new login will be sent to the email on ble in

early October.

What You Need To Know:

First Foundation Bank strongly recommends you back-up your online
information including account history, monthly statements, recurring transfers,
transfer templates, and bill pay payee information as not all information will be
transferred over.

We are here for you!

If you have any questions, weOre  (888) 698-7442
here for you! digitalbanking@! -inc.com
Monday through Friday, 8AM to 5PM PT

Online Bill Pay

Prior to Thursday, October 18, 2018, First Foundation Bank strongly suggests backing
up all Bill Pay payee information, activity, and future-dated payments. Your previous
Bill Pay transaction history, payee information and scheduled transactionill not
transfer to your First Foundation Bank Online Banking proble. Once you have access
to your new First Foundation Bank online banking proble, you will need to re-enter all
payee information and re-schedule all Bill Payment transactions.
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Automatic Transfers

Scheduled transfers and future dated transfersgvill not be converted to your First
Foundation Bank online banking proble. Please back-up any automatic transfers or
scheduled payments prior to Friday, October 19, 2018. You will need to reschedule
these transfers once you have access to the new online system.

Account Alerts

Alerts will not convert to the new Online Banking system, and you will need to re-
establish your alerts upon initial login.

Personal eStatements

If you were previously enrolled in eStatements, you will need to re-enroll to continue
receiving eStatements. Upon initial login to the First Foundation Bank Online
Banking system, you will be presented with the option to enroll. You may also enroll
at a later date through the First Foundation Bank online banking website.

Third Party Personal Financial Management Software

If you are currently using a third party personal Pnancial management software,
such as Mint or Quicken, please complete your initial login on the First
Foundation Bank Online Banking system on Monday, October 22, 2018. After
your initial login on Monday, October 22, 2018, you will be required to update
your bank selection to First Foundation Bank and enter your username and
password within your personal Pnancial management software. Please contact
your software provider for further assistance.

Mobile Banking with First Foundation Bank Mobile

Beginning October 22, 2018, once you have completed the Online Banking
enrollment and successfully logged into your proble, you will have the opportunity
to enroll in Mobile Banking through First Foundation Bank. If you have the PBB
Mobile app installed, you will need to delete the app and download the app for First
Foundation Bank Mobile. You can bnd the First Foundation Bank Mobile app in the
Apple App Store or Google Play Store.

AN

FII‘St Foundatlon # Download on the GETITON
Bank-Mobile @ Appstore | P> Google Play
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Business Online Banking

First Foundation BankOs Business Online Banking system will be available beginning
Monday, October 22, 2018.

What You Need To Know:

First Foundation Bank strongly recommends you back-up your online
information including account history, monthly statements, recurring transfers,
transfer templates and bill payment payee information as all information may
not be transferred over. In addition, we recommend verifying the contact
information on Ple prior to conversion.

A Welcome Packet will be made available for Cash and Treasury Management
clients prior to conversion on October 22, 2018. The Welcome Packet will
contain information that will assist users with the initial login and how to

navigate through the new system. The Welcome Packet will also be available on
our conversion information site:_https://merger.Prstfoundationinc.com

First Foundation Bank will convert all companies and their users, with the
entitlements and permissions, based on the information received from the
previous online banking system. It is strongly recommended all users log in to
the Online Banking system on Monday, October 22, 2018, to verify the accuracy
of their proble and access rights.

In addition to the information received in the Welcome Packet, we have several
resources available to assist in familiarizing yourself with the new system.

Please visit:https://Prstfoundationinc.com/client-support and click the link
under Knowledge Center, where you will Pnd video tutorials of our products
and services.

We are here for you!

If you have any questions, weOre  (888) 698-7442
here for you! digitalbanking@! -inc.com
Monday through Friday, 8AM to 5PM PT
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Account History

Prior to conversion weekend on October 19, 2018, First Foundation Bank strongly
suggests backing up all account history. Your account history with First Foundation
Bank will begin on Monday, October 22, 2018.

Business Online Bill Pay

Prior to conversion weekend on October 19, 2018, First Foundation Bank strongly
suggests backing up all bill pay payee information, activity, and future-dated
payments. Your Bill Pay transaction history, payee information, future dated
transactions, and scheduled transactiongvill not transfer to your new First
Foundation Bank Business Online Banking proble. Once you have access to your
new First Foundation Bank Business Online Banking proble, you will need to re-
enter all payee information and reschedule all Bill Payment transactions.

Automatic Transfers

All scheduled transfers and future dated transfersvill not convert to your First
Foundation Bank Online Banking proble. You will need to reschedule these transfers
once you have access to the First Foundation Bank Business Online Banking.

Account Alerts

Alerts or event notibcations previously establishegvill not be converted. You will
need to re-establish these alerts in First Foundation Bank Business Online Banking.

Business eStatements

Prior to conversion weekend on October 19, 2018, First Foundation Bank strongly
suggests you print or backup your current eStatements to your workstation.
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Mobile Banking with First Foundation Bank Business

First Foundation Bank is excited to ber Mobile Banking for Business clients
beginning October 22, 2018. Once you have completed the Online Banking
enrollment and successfully logged into your proble, you will have the opportunity

to enroll in Mobile Banking through First Foundation Bank. If you have the PBB
Mobile app installed, you will need to delete the app and download the app for First
Foundation Bank Business. You can Pnd the First Foundation Bank Business app in
the Apple App Store or the Google Play Store.

FIrSt FOLIndatlon # Download on the GETITON
Bank Business [ ¢ App Store " Google Play

A

Cleared Check Images

On Monday, October 22, 2018, yowvill not have access to your previously cleared
check images. First Foundation strongly recommends that you download and save
your check images prior to conversion. Check images will be available for all items
in your transaction history from October 22nd going forward.

Transaction History Export

First Foundation Bank d ers the ability to export account transaction history into
QuickBooks, Quicken, and CSV bles. You will need to update your QuickBooks
and Quicken settings on Monday, October 22, 2018 to ensure a seamless
transition of data.

Loans

Clients will have the same functionality with regard to viewing loan balances, loan
activity, and loan payments.






TREASURY MANAGEMENT SERVICESL3

V4 Treasury Management Services

ACH Files, Templates, and External Transfers

Prior to conversion weekend on October 19, 2018, First Foundation Bank
strongly suggests backing up your ACH templates and recurring payments.
Existing ACH files, templates, recurring payments, and participantOs banking
information will not be converted. You will have access to First Foundation
BankOs ACH Manager effective Monday, October 22, 2018 for a settlement date
of Tuesday, October 23, 2018.

Clients have the option to import ACH bles using NACHA, delimited text bles, and
Pxed width text bles. More information regarding your ACH service will be included
in the Welcome Packet.

ACH Submission Cutd Time
The deadline for ACH batch and Ple submission is 5:00PM PT.

Online Wire Transfers

Wire transfer templateswill not be converted. First Foundation Bank strongly
recommends you backup your existing templates and recreate them in First
Foundation BankOs Wire Manager on Monday, October 22, 2018.

Business clients who have been authorized to initiate wires using Wire Manager can
create templates for recurring or future dated transfers.

Clients will have the ability to initiate both domestic and international wire
transfers. In addition, First Foundation Bank & ers the ability to send international
wires using both US funds and foreign currency.

More information regarding your Wire service will be included in the Welcome
Packet.
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Incoming Wires

The instructions for directing a wire transfer deposit to your account will change
el ective Monday, October 22, 2018.

Incoming Wire Instructions

Domestic Incoming Wire Instructions: Foreign Incoming Wire Instructions:
E! ective Monday, October 22, 2018 E! ective Monday, October 22, 2018
First Foundation Bank Intermediary Bank: Wells Fargo Bank Intl
18101 Von Karman Avenue Suite 750 Bank Location: San Francisco
Irvine, CA 92612 Bank SWIFT: WFBIUS6S

Benebciary Bank: First Foundation Bank
ABA #. 122287581 Benebciary Bank Address:

18101 Von Karman Avenue Suite 750
Benebciary Account Name: Irvine, CA 92612
Benebpciary Account Number: Benebciary ABA: 122287581

Benebciary Account Name:
Benebciary Account Number:

Online Wire Cuto! Times

The deadline for International Wire submissions is 12:00PM PT and for Domestic
Wire submissions is 2:00PM PT.

Remote Deposit

Starting Monday, October 22, 2018, you will be processing your remote deposits
through the First Foundation BankOs RDC system. Please note the following:

¥ You will use your Business Online Banking login to access RDC through a single
sign-on.

¥ The deposit cutd time is 7:00PM PT on a banking business day to receive
same-day credit to the deposit account.

¥ RDC is available for both Windows and Mac computers. Mac users will be
required to use a specibc scanner type dictated by the OS software.
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¥ Alert notibcations of received deposits are available. Alerts can be set up at the
time of initial login or at the clientOs convenience.

¥ Mobile Deposit is available to client administrators who download the Business
Mobile app from First Foundation Bank. If enrolled for RDC, your mobile
deposit limit will remain the same as your current remote deposit limit. If not
enrolled for RDC, your limit will be $5,000 daily.

Positive Pay

First Foundation Bank d ers Check, ACH, and Payee Positive Pay with the ability to
upload in Excel, delimited text, and bPxed width text Ple formats. In addition, First
Foundation Bank has the ability to handle custom formatted bles. A Digital Banking
specialist will be available to assist and test Ple uploads. Additional information will
be included in the Welcome Packet.

Merchant Card Services

If you utilize UMS for your Merchant Card Services, your current contract

will remain in e! ect until its expiration date. You should not experience any
interruption in service as a result of the conversion. If you have any questions or
need assistance regarding your Merchant Card Services, please contact UMS at
(800) 260-3388 for further assistance.

Bank Issued Credit Cards

The terms of your previously issued credit card will stay the same. All payments
and transactions will continue to be processed through TIB. You should not
experience any interruption in service as a result of the conversion. If you have
questions regarding your credit card, please contact TIB at the number located on
the back of your credit card for further assistance.
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¥4 Your Deposit Accounts
Personal Accounts

CHANGE IN TERMS NOTIFICATION (OCIT NOTICEO) AND AMENDMENT OF THE
TERMS AND CONDITIONS OF YOUR ACCOUNT

THIS CIT NOTICE HIGHLIGHTS IMPORTANT CHANGES TO YOUR ACCOUNT
TERMS INCLUDING FEES THAT BECOME EFFECTIVE ON THE DATE SPECIFIED
IN THE WELCOME PACKET AND IMPORTANT DATES SCHEDULE THAT WERE
SENT WITH THIS CIT NOTICE (THE OEFFECTIVE DATEO).

ON AND AFTER THE EFFECTIVE DATE, FIRST FOUNDATION BANKOS TERMS
AND CONDITIONS OF YOUR CONSUMER DEPOSIT ACCOUNT DISCLOSURES
(OTERMS AND CONDITIONSO) INCLUDED WITH THE WELCOME PACKET WILL
AMEND AND REPLACE YOUR CURRENT DEPOSIT ACCOUNT AGREEMENT WITH
PREMIER BUSINESS BANK. THESE NEW TERMS AND CONDITIONS AND FEES
WILL BE APPLICABLE TO YOUR DEPOSIT ACCOUNT.

THIS NOTICE IDENTIFIES THE NEW FIRST FOUNDATION BANK DEPOSIT
ACCOUNT(S) THAT REPLACE YOUR PREMIER BUSINESS BANK ACCOUNT(S)
BEGINNING ON THE EFFECTIVE DATE AND DESCRIBES CHANGES TO THE
TERMS AND CONDITIONS AND FEES THAT WILL APPLY TO YOUR ACCOUNT(S).

ON THE EFFECTIVE DATE, THE PREMIER BUSINESS BANK ACCOUNT
AGREEMENTS AND DISCLOSURES, INCLUDING THE TRUTH IN SAVINGS ACT
DISCLOSURES, ELECTRONIC FUNDS TRANSFERS DISCLOSURE, ABILITY TO
WITHDRAW FUNDS (FUNDS AVAILABILITY) AND SCHEDULE OF FEES WILL BE
REPLACED WITH FIRST FOUNDATION BANKOS TERMS AND CONDITIONS AND
DISCLOSURES.

ACCOMMODATION FEE WAIVERS PREVIOUSLY PROVIDED BY PREMIER
BUSINESS BANK WILL NO LONGER APPLY AND FEES WILL BE CHARGED AS
DESCRIBED IN THE FIRST FOUNDATION BANK FEE SCHEDULE.

IF YOU CONTINUE TO USE YOUR ACCOUNT(S) OR KEEP YOUR ACCOUNT(S)
OPEN AFTER THE EFFECTIVE DATE, THE FIRST FOUNDATION BANK TERMS
AND CONDITIONS WILL APPLY TO YOU AND YOUR ACCOUNT(S).

IF YOU HAVE QUESTIONS REGARDING THIS CIT NOTICE OR YOUR NEW
PERSONAL ACCOUNT(S), PLEASE CONTACT YOUR LOCAL FIRST FOUNDATION
BANK BRANCH.
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Personal Account Summary of Changes

Premier Business Bank Account Name New First Foundation Bank Account Name

Personal Checking ‘ Personal Checking

What is Changing?

¥ There isno monthly service fee and you do not need to maintain a minimum daily balance to
avoid a monthly service fee.

Premier Business Bank Account Name New First Foundation Bank Account Name

Interest Checking ‘ Personal Interest Checking

What is Changing?

¥ The monthly service fee isncreased to $20.

¥ The minimum daily balance to avoid the monthly service fee igicreased to $2,500.

¥ Interest is calculated on the daily current balance, compounded daily and credited monthly.
¥ The minimum balance required to earn interest isncreased to $2,500.

Premier Business Bank Account Name New First Foundation Bank Account Name

Personal Savings ‘ Personal Savings

What is Changing?

The monthly service fee islecreased to $3.

The minimum daily balance to avoid the monthly service fee idecreased to $250.

The minimum balance required to earn interest isncreased to $250.

Interest is calculated on the daily current balance, compounded daily and credited monthly.
The excess withdrawal fee for electronic debits that exceed 6 pre-authorized electronic
withdrawals/transfers per statement cycle isincreased to $20 for each transaction.

K K K K K
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Premier Business Bank Account Name New First Foundation Bank Account Name

Relationship Savings - Personal ‘ Relationship Savings - Personal

What is Changing?

¥ Your Relationship Savings will remain a Relationship Savings Account.
¥ The excess withdrawal fee for electronic debits that exceed 6 pre-authorized electronic
withdrawals/transfers per statement cycle isincreased to $20 for each transaction.

Premier Business Bank Account Name New First Foundation Bank Account Name

Personal Money Market ‘ Personal Money Market

What is Changing?

¥ The monthly service fee isncreased to $20.
The minimum daily balance to avoid the monthly service fee idecreased to $2,500.
The minimum balance required to earn interest isncreased to $2,500.
Interest is calculated on the daily current balance, compounded daily and credited monthly.
The interest rate is a variable and tiered rate. Contact your branch or banker for First
Foundation BankOs current rates. Your interest tiers will be as follows:
$2,500 to $24,999
$25,000 to $49,999
$50,000 to $99,999
$100,000 to $249,999
$250,000 to $499,999
$500,000 and over
¥ The excess withdrawal fee for electronic debits that exceed 6 pre-authorized electronic
withdrawals/transfers or checks per statement cycle isncreased to $20 for each transaction.

KK K K




20 |YOUR DEPOSIT ACCOUNTS

Premier Business Bank Account Name New First Foundation Bank Account Name

Fixed Rate Money Market ‘ Platinum Money Market Personal

What is Changing?

¥ The monthly service fee isncreased to $20.
The minimum daily balance to avoid the monthly service fee idecreased to $2,500.
The minimum balance required to earn interest isncreased to $2,500.
Interest is calculated on the daily current balance, compounded daily and credited monthly.
The interest rate is a variable and tiered rate. Contact your branch or banker for First
Foundation BankOs current rates. Your interest tiers will be as follows:
$2,500 to $24,999
$25,000 to $49,999
$50,000 to $99,999
$100,000 to $249,999
$250,000 to $499,999
$500,000 and over
¥ The excess withdrawal fee for electronic debits that exceed 6 pre-authorized electronic
withdrawals/transfers or checks per statement cycle isncreased to $20 for each transaction.

KK K K

Premier Business Bank Account Name New First Foundation Bank Account Name

FounderOs MM Plan - Personal Interest Checking ‘ Personal Interest Checking

What is Changing?

¥ The monthly service fee isncreased to $20.

¥ The minimum daily balance to avoid the monthly service fee iscreased to $2,500.

¥ Interest is calculated on the daily current balance, compounded daily and credited monthly.
¥ The minimum balance required to earn interest isncreased to $2,500.
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Premier Business Bank Account Name New First Foundation Bank Account Name

FounderOs MM Plan - Personal Money Market ‘ Personal Money Market

What is Changing?

¥ The monthly service fee isncreased to $20.
The minimum daily balance to avoid the monthly service fee idecreased to $2,500.
The minimum balance required to earn interest islecreased to $2,500.
Interest is calculated on the daily current balance, compounded daily and credited monthly.
The interest rate is a variable and tiered rate. Contact your branch or banker for First
Foundation BankOs current rates. Your interest tiers will be as follows:
$2,500 to $24,999
$25,000 to $49,999
$50,000 to $99,999
$100,000 to $249,999
$250,000 to $499,999
$500,000 and over
¥ The excess withdrawal fee for electronic debits that exceed 6 pre-authorized electronic
withdrawals/transfers or checks per statement cycle isncreased to $20 for each transaction.

KK K K

Premier Business Bank Account Name New First Foundation Bank Account Name

Premier Yield Money Market ‘ Personal Money Market

What is Changing?

¥ The monthly service fee isncreased to $20.
The minimum daily balance to avoid the monthly service fee idecreased to $2,500.
The minimum balance required to earn interest islecreased to $2,500.
Interest is calculated on the daily current balance, compounded daily and credited monthly.
The interest rate is a variable and tiered rate. Contact your branch or banker for First
Foundation BankOs current rates. Your interest tiers will be as follows:
$2,500 to $24,999
$25,000 to $49,999
$50,000 to $99,999
$100,000 to $249,999
$250,000 to $499,999
$500,000 and over
¥ The excess withdrawal fee for electronic debits that exceed 6 pre-authorized electronic
withdrawals/transfers or checks per statement cycle isncreased to $20 for each transaction.

KK K K
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Business Accounts

THIS IMPORTANT NOTICE AND CHANGE IN TERMS IS BEING ISSUED BY FIRST FOUNDATION
BANK IN CONNECTION WITH THE ACQUISITION OF PREMIER BUSINESS BANK AS DESCRIBED
IN THE WELCOME PACKET YOU RECEIVED WITH THIS NOTICE.

THIS NOTICE IDENTIFIES THE NEW FIRST FOUNDATION BANK BUSINESS DEPOSIT
ACCOUNT(S) THAT REPLACE YOUR PREMIER BUSINESS BANK BUSINESS ACCOUNT(S)
BEGINNING ON THE EFFECTIVE DATE AND DESCRIBES CHANGES TO THE TERMS AND
CONDITIONS AND FEES THAT WILL APPLY TO YOUR ACCOUNT(S).

ON THE EFFECTIVE DATE, THE PREMIER BUSINESS BANK ACCOUNT AGREEMENTS AND
DISCLOSURES, INCLUDING THE TRUTH IN SAVINGS ACT DISCLOSURES, ELECTRONIC FUNDS
TRANSFERS DISCLOSURE, ABILITY TO WITHDRAW FUNDS (FUNDS AVAILABILITY) AND
SCHEDULE OF FEES WILL BE REPLACED WITH FIRST FOUNDATION BANKOS BUSINESS TERMS
AND CONDITIONS OF YOUR BUSINESS DEPOSIT ACCOUNTS AND DISCLOSURES (OBUSINESS
TERMS AND CONDITIONSO).

ACCOMMODATION FEE WAIVERS PREVIOUSLY PROVIDED BY PREMIER BUSINESS BANK WILL
NO LONGER APPLY AND FEES WILL BE CHARGED AS DESCRIBED IN THE BUSINESS TERMS
AND CONDITIONS AND FEE SCHEDULE.

IF YOU CONTINUE TO USE YOUR ACCOUNT(S) OR KEEP YOUR ACCOUNT(S) OPEN AFTER THE
EFFECTIVE DATE, THE FIRST FOUNDATION BANK BUSINESS TERMS AND CONDITIONS WILL
APPLY TO YOU AND YOUR ACCOUNT(S).

IF YOU HAVE QUESTIONS REGARDING THIS CIT NOTICE OR YOUR NEW BUSINESS DEPOSIT
ACCOUNT(S), PLEASE CONTACT YOUR LOCAL FIRST FOUNDATION BANK BRANCH.
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Business Account Summary of Changes

Premier Business Bank Account Name New First Foundation Bank Account Name

Community Checking ‘ Small Business Checking

What is Changing?

¥ The monthly service fee isncreased to $5.

¥ The minimum daily balance to avoid the monthly service fee igicreased to $500.

¥ The account allows up to 50 transactions per month to process at no charge. Additional debit
transactions will be charged at 20 cents per item over 50 items.

Premier Business Bank Account Name New First Foundation Bank Account Name

Business Checking ‘ Business Checking

What is Changing?

¥ The monthly service fee isncreased to $20.

¥ The minimum daily balance to avoid the monthly service fee idecreased to $2,500.

¥ The account allows up to 150 debit transactions per month to process at no charge.
Additional debit transactions will be charged at 20 cents per item over 150 items.

Premier Business Bank Account Name New First Foundation Bank Account Name

Business Checking Analyzed ‘ Business Analysis Checking

What is Changing?

¥ The monthly service fee iglecreased to $12.

¥ Based on your balances, you can receive a soft earnings credit toset analyzed service
fees each month. Contact your banker for information on First Foundation BankOs current
earnings rate.

¥ Analysis charges are based on your account activity and the services you decide to use. Refer
to the Business Services Fee Schedule for additional fee information.




24 | YOUR DEPOSIT ACCOUNTS

Premier Business Bank Account Name New First Foundation Bank Account Name

Business Savings ‘ Business Savings

What is Changing?

¥ The monthly service fee iglecreased to $5.

¥ The minimum balance required to earn interest isncreased to $1,000.

¥ Interest is calculated on the daily current balance, compounded daily and credited monthly.

¥ The excess withdrawal fee for electronic debits that exceed 6 pre-authorized electronic
withdrawals/transfers per statement cycle isincreased to $20 for each transaction.

Premier Business Bank Account Name New First Foundation Bank Account Name

Relationship Savings - Business ‘ Relationship Savings - Business

What is Changing?

¥ Your Relationship Savings will remain a Relationship Savings Account.
¥ The excess withdrawal fee for electronic debits that exceed 6 pre-authorized electronic
withdrawals/transfers per statement cycle isincreased to $20 for each transaction.

Premier Business Bank Account Name New First Foundation Bank Account Name

Business Money Market ‘ Business Money Market

What is Changing?

¥ The monthly service fee isncreased to $25.
The minimum daily balance to avoid the monthly service fee islecreased to $2,500.
The minimum balance required to earn interest isncreased to $2,500.
Interest is calculated on the daily current balance, compounded daily and credited monthly.
The interest rate is a variable and tiered rate. Contact your branch or banker for First
Foundation BankOs current rates. Your interest tiers will be as follows:
$2,500 to $24,999
$25,000 to $49,999
$50,000 to $99,999
$100,000 to $249,999
$250,000 to $499,999
$500,000 and over
¥ The excess withdrawal fee for electronic debits that exceed 6 pre-authorized electronic
withdrawals/transfers or checks per statement cycle isncreased to $20 for each transaction.

KK K K
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Premier Business Bank Account Name New First Foundation Bank Account Name

Fixed Rate Money Market - Business ‘ Platinum Money Market Business

What is Changing?

¥ The monthly service fee isncreased to $25.
The minimum daily balance to avoid the monthly service fee idecreased to $2,500.
The minimum balance required to earn interest isncreased to $2,500.
Interest is calculated on the daily current balance, compounded daily and credited monthly.
The interest rate is a variable and tiered rate. Contact your branch or banker for First
Foundation BankOs current rates. Your interest tiers will be as follows:
$2,500 to $24,999
$25,000 to $49,999
$50,000 to $99,999
$100,000 to $249,999
$250,000 to $499,999
$500,000 and over
¥ The excess withdrawal fee for electronic debits that exceed 6 pre-authorized electronic
withdrawals/transfers or checks per statement cycle isncreased to $20 for each transaction.

KK K K

Premier Business Bank Account Name New First Foundation Bank Account Name

Founder®s MM Plan - Business Money Market ‘ Business Money Market

What is Changing?

¥ The monthly service fee isncreased to $25.
The minimum daily balance to avoid the monthly service fee imcreased to $2,500.
The minimum balance required to earn interest islecreased to $2,500.
Interest is calculated on the daily current balance, compounded daily and credited monthly.
The interest rate is a variable and tiered rate. Contact your branch or banker for First
Foundation BankOs current rates. Your interest tiers will be as follows:
$2,500 to $24,999
$25,000 to $49,999
$50,000 to $99,999
$100,000 to $249,999
$250,000 to $499,999
$500,000 and over
¥ The excess withdrawal fee for electronic debits that exceed 6 pre-authorized electronic
withdrawals/transfers or checks per statement cycle isncreased to $20 for each transaction.

KK K K
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Premier Business Bank Account Name New First Foundation Bank Account Name

Premier Yield Money Market - Business ‘ Business Money Market

What is Changing?

¥ The monthly service fee isncreased to $25.
The minimum daily balance to avoid the monthly service fee imcreased to $2,500.
The minimum balance required to earn interest islecreased to $2,500.
Interest is calculated on the daily current balance, compounded daily and credited monthly.
The interest rate is a variable and tiered rate. Contact your branch or banker for First
Foundation BankOs current rates. Your interest tiers will be as follows:
$2,500 to $24,999
$25,000 to $49,999
$50,000 to $99,999
$100,000 to $249,999
$250,000 to $499,999
$500,000 and over
¥ The excess withdrawal fee for electronic debits that exceed 6 pre-authorized electronic
withdrawals/transfers or checks per statement cycle isncreased to $20 for each transaction.

KK K K

Premier Business Bank Account Name New First Foundation Bank Account Name

IOLTA ) CAIOLTA

What is Changing?

¥ Your account will remain an IOLTA . This account complies with the requirements of the State
of California IOLTA Program.
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Certibcates of Deposit and Individual Retirement Accounts Summary
of Changes

Your Certibcates of Deposit and IRAs will remain the same. The terms and rates will
remain unchanged until maturity. If the certibcate is set up to automatically renew

at maturity, the renewal term will be the same as the original term beginning on

the renewal date. However, if your term is a term that First Foundation Bank does
not o! er, we will renew your term into the nearest certibcate term available at that
time. Your current payment method for receiving interest payments will also remain
the same. The account number for your regular or IRA Certibcate of Deposit will
remain unchanged.

Your Overdraft Accounts

If you currently utilize a Premier Business Bank or Premier Bank of Palos Verdes
checking, savings or money market account and have it linked to your other deposit
account for the purposes of transferring funds automatically to cover overdrafts, the
service will not be available at First Foundation Bank.

Additional details related to your account are in the Terms and Conditions provided
in this booklet.
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V4 Your Loan Accounts

In July 2018, we mailed letters with instructions for the following payment

types. This is a friendly reminder to complete these updates if you have not

done so already. For those who have completed the updates, we appreciate your
promptness.

Online Bill Pay for Loan Payments

If you utilize online bill pay through your Bank to pay your loan payment, please
update the payee information and the mailing address to:

First Foundation Bank

Attention: Loan Servicing

18101 Von Karman Avenue, 7th Floor
Irvine, CA 92612

Automatic Payments

If your loan payment is set up with an automatic payment, your automatic
payments will continue as scheduled. If there are any issues with your set up, a
Loan Service Representative will contact you.

If you would like to enroll in our Automatic Mortgage Payment Program, please
email Loan Service atdanservice@ -inc.com for the information.

Loan Payments

Beginning August 2018, loan payments will be mailed to the Irvine 6 ce. Your
loan billing statement should include a return envelope with the Irvine, CA b ce
address.






V5 Fee Schedules

Personal Fee Schedule

Wire Transfers-Each Occurrence

International-Outgoing . .............. $45
International-Incoming ............... $15
Domestic-Outgoing. . .. ....vvvvvnennnn $35
Domestic-Incoming. . ................. $10
Domestic Tracer . ........vvvuveean.nn $20
International Tracer .................. $30

Collection Items-Each Occurrence Plus Costs

Domestic Incoming/Outgoing .. ........ $25
International Incoming/Outgoing .. ..... $40

Legal Processes-Each Occurrence

Garnishments/Attachments/Levies . .. .. $100

Account Research or Reconciliation . . . . $35 per hour
CashierOs Checks

Clients. ..., $8

Non-Clients ..........ccovinnnnnnnn. $20

ForeignDrafts..........covvvvnnnnnn $50

Stop Payments (per request)

Check.........oooiiii . $35
CashierOs Check.................... $35 + costs
Preauthorized Transfer (non-ACH). . .. .. $20

Insu! cient Funds

temPaid .......... ... ..o $35
ltemReturned ....................... $35
Maximum Daily Charge (per account). ..$175

Uncollected Funds
Perltem Collected. .. ................. $35

Online Banking and Bill Pay (each)

Overnight Bill Payment . ... .......... $14.95
Same Day Bill Payment............... $9.95

Fees are subject to change
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Returned Items

Re-Deposit Fee. ..., $10
ChargeBack ........................ $10

Telephone Transfers (Verbal or Email)

Accountto Account. . ................. $5

AccounttolLoan...................... $5

Accountto Third Party ................ $10
ATM/Debit Cards

Card Replacement ................... $25

Card Replacement (rush).............. $75

Excess Withdrawal Fees (Per Item)

Money Market Accounts. .............. $20
Savings Accounts. ................... $20

Safe Deposit Boxes (Where Applicablé)

AnnualRental ....................... Varies on size
BXS $25

DX $40

BXL0 L $50
5x100r6X10 .........oviiii $75
Ox100r10x10. ... $125

Drilling (Force Entry) ................. Locksmith fee
Key Deposit. . ..., $25

Key Replacement.................... $25

Other Services

Check Printing Charges. .............. Varies

Closed Account Within 90 Days (each). . $20

Dormant Account Notice . ............. $2

Escheatment Notice.................. $2

References/Credit Veribcations . .. ..... $15

Account Research or Reconciliation . . . . $35 per hour

Foreign Currency Order. . ............. $10 per order
2FDIC

tnsu" cient funds can be wcreated by check, in-person withdrawal, ATM withdrawal, or other electronic means.

2 Safe Deposit Box size and availability vary by branch location
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Business Service Fees

Collection Items- Each Occurrence Plus Costs

Domestic Incoming/Outgoing .. ........ $25
International Incoming/Outgoing . .. .... $40

Nightly Depository Services (Where Applicable)

Annual Charge....................... $30
Bag Purchase (reusable). ............. $30
Bag Purchase (one time use).......... No Charge
Key Replacement.................... $10
Night Deposit Received. . . ........... No Charge
KeyDeposit.........coovviiii... No Charge

Legal Processes-Each Occurrence

Garnishments/Attachments/Levies . . . .. $100
Account Research or Reconciliation . . . . $35 per hour

Telephone Transfers (Verbal or Email)

Accountto Account. . ................. $5
AccounttoLoan ..................... $5
Accountto Third Party . ............... $10

ATM/Debit Cards

Card Replacement................... $25
Card Replacement (Rush)............. $75

CashierOs Checks

Clients. . ... $8
Non-Clients .................covunn. $20
ForeignDrafts....................... $50

Bill Pay (Each)

Bill Pay Monthly Access. .............. $10
Overnight Bill Payment .. ............ $14.95
Same-Day Bill Payment............... $9.95

Insul cient Funds

temPaid .................. ... ... $35
temReturned . ...................... $35

Fees are subject to change
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Stop Payments

Check.........ooi i $35
CashierOs Check.................... $35 + cost
Preauthorized Transfer (non-ACH). . .. .. $20

Returned Items

Re-DepositFee...................... $20
ChargeBack ........................ $10

Uncollected Funds
Perltem Collected. . .................. $35

Wire Transfers-Each Occurrence

International-Outgoing ............... $45
International-lncoming ............... $15
Domestic-Outgoing. . ... ....vvvvvunnnn $35
Domestic-Incoming. . ................. $10
Domestic-Tracer . .. ....cvvvveenn.n $20
International-Tracer .................. $30
Excess Withdrawal Fees (Per Item)
Money Market Accounts. . ............. $20
Savings AccountS. . .................. $20

Safe Deposit Boxes (Where Applicablé)

AnnualRental ....................... Varies on size
BXD $25

DX $40

BXL0 o $50
5x100r6x10 ... $75
9%x100r10x10.......covii i $125

Drilling (Force Entry) ................. Locksmith fee
Key Deposit. . ..., $25

Key Replacement.................... $25

Other Services

Check Printing Charges. .............. Varies

Closed Account Within 90 Days (each). . $20

Dormant Account Notice . ............. $2

Escheatment Notice.................. $2

References/Credit Veribcations . . ... ... $15

Account Research or Reconciliation . . . . $35 per hour

Foreign Currency Order. .............. $10 per order
2FDIC

1Insu" cient funds can be created by check, in-person withdrawal, ATM withdrawal, or other electronic means.

2 Safe Deposit Box size and availability vary by branch location



Treasury Management Fees

Automated Clearing House Services (ACH)

Monthly Maintenance ................ $25
Direct Send Monthly Maintenance. . .. .. $30
Debits Originated . ................... $0.12
Credit Originated .................... $0.12
Addendas Originated ................ $0.12
Originated Returned Item ............. $5.50
Notibcation of Change................ $2
Reversalof File...................... $15
Reversalofltem ..................... $5

Fraud Prevention Services

ACH Fraud Prevention
ACH Block (Per Account)

Monthly Maintenance ................ $10
Positive Pay (Per Account)
Monthly Maintenance ................ $35

Check Fraud Prevention
Check Block (Per Account)

Monthly Maintenance ................ $10
Payee Positive Pay (Per Account)

Monthly Maintenance................. $50
ISSUES . ..o $0.01
REtUMS. ... $5.50

Online Banking Services

Single User Monthly Maintenance. . .. .. $0
Multi-User (3+ users)

Monthly Maintenance................. $10

ACH Origination ......... See ACH Services
Advanced Reporting Services. . ........ $30
(Includes BAI2 and Full ACH Reporting)

Stop Payment ....................... $10

Wire Transfer. ...... See Wire Transfer Services
Security Tokens

At Inception of Services. .............. 2 Free
Replacements/Additional Tokens. . .. ... $30 Each

Lockbox Services

ContractService. .................... Varies

Cash Vault Service

ContractService. .................... Varies
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Remote Deposit Capture

Remote Deposit Capture Lite Services
(Designed for clients depositing 10 or fewer
checks per day per location)

Monthly Maintenance. ................ $30
(includes Single Feed Scanner)

Additional Locations.................. $15
Cancellation Fee

(if cancelled within two years)........... $250
Remote Deposit Capture Services

Monthly Maintenance. ................ $60
(includes Multiple Feed Scanner)

Additional Locations.................. $30
Cancellation Fee

(if cancelled withintwo years) .......... $600

Sweep Services

Loan Sweep (Per Account)
Monthly Maintenance ................ $175

Zero Balance Account Services
Lead Account (Per Account)

Monthly Maintenance ................ $20
Sub Account (Per Account)
Monthly Maintenance ................ $10

Wire Transfer Services

Monthly Maintenance ................ $25
International Wires
OutgoingUSD.............ccoviinnn. $20
INCOMING .+ .o v v $10
Domestic Wires

outgoing . ... $12
INCOMING .+ .ot v v $8
Tracers

International Wires . .................. $30
DomesticWires. ............ooovvnnn. $20
Incoming Wire Noti" cation

Fax Notibcation perwire .............. $0
Email Notibcation perwire ............ $0

Fees are subject to change =y FDIC






TERMS AND CONDITIONS OF YOUR CONSUMER DEPOSIT ACCQUISH

Y2 Terms and Conditions of Your
Consumer Deposit Account
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SO (-HES (I O Y% -+ +0'((2 1 (U3 (! 4 To help the government fight the funding of
terrorism and money laundering activities, federal law requires all financial institutions to obtain, verify, and record information that
identifies each person who opens an account.
What this means for you: When you open an account, we will ask for your name, address, date of birth, and other information that
will allow us to identify you. We may also ask to see your driver's license or other identifying documents.
24! 4 This document, along with any other documents we give you pertaining to your account(s), is a contract that
establishes rules which control your account(s) with us. Please read this carefully and retain it for future reference. If you sign the
signature card or open or continue to use the account, you agree to these rules. You will receive a separate schedule of rates,
qualifying balances, and fees if they are not included in this document. If you have any questions, please call us.
This agreement is subject to applicable federal laws, the laws of the state of the branch in which your account is located and other
applicable rules such as the operating letters of the Federal Reserve Banks and payment processing system rules (except to the
extent that this agreement can and does vary such rules or laws). The body of state and federal law that governs our relationship
with you, however, is too large and complex to be reproduced here. The purpose of this document is to:
(1) summarize some laws that apply to common transactions;
(2) establish rules to cover transactions or events which the law does not regulate;
(3) establish rules for certain transactions or events which the law regulates but permits variation by agreement; and
(4) give you disclosures of some of our policies to which you may be entitled or in which you may be interested.
If any provision of this document is found to be unenforceable according to its terms, all remaining provisions will continue in full
force and effect. We may permit some variations from our standard agreement, but we must agree to any variation in writing either
on the signature card for your account or in some other document. Nothing in this document is intended to vary our duty to act in
good faith and with ordinary care when required by law.
As used in this document the words "we," "our," and "us" mean the financial institution and the words "you" and "your" mean the
account holder(s) and anyone else with the authority to deposit, withdraw, or exercise control over the funds in the account.
However, this agreement does not intend, and the terms "you" and "your" should not be interpreted, to expand an individual's
responsibility for an organization's liability. If this account is owned by a corporation, partnership or other organization, individual
liability is determined by the laws generally applicable to that type of organization. The headings in this document are for
convenience or reference only and will not govern the interpretation of the provisions. Unless it would be inconsistent to do so,
words and phrases used in this document should be construed so the singular includes the plural and the plural includes the singular.
Throughout this document, when a provision is identified as being applicable to a certain state (for example, "in California"), it
means that the provision is only applicable if your account is held at a branch located in that particular state. Any provision which is
not described as applying to a particular state, applies to your account.
5'15!.4  You agree, for yourself (and the person or entity you represent if you sign as a representative of another) to the terms of
this account and the schedule of charges. You authorize us to deduct these charges, without notice to you, directly from the
account balance as accrued. You will pay any additional reasonable charges for services you request which are not covered by this
agreement.
Each of you also agrees to be jointly and severally (individually) liable for any account shortage resulting from charges or overdrafts,
whether caused by you or another with access to this account. This liability is due immediately, and can be deducted directly from
the account balance whenever sufficient funds are available. You have no right to defer payment of this liability, and you are liable
regardless of whether you signed the item or benefited from the charge or overdraft.
You will be liable for our costs as well as for our reasonable attorneys' fees, to the extent permitted by law, whether incurred as a
result of collection or in any other dispute involving your account. This includes, but is not limited to, disputes between you and
another joint owner; you and an authorized signer or similar party; or a third party claiming an interest in your account. This also
includes any action that you or a third party takes regarding the account that causes us, in good faith, to seek the advice of an
attorney, whether or not we become involved in the dispute. All costs and attorneys' fees can be deducted from your account when
they are incurred, without notice to you.
)'0+%,!% 4 We will give only provisional credit until collection is final for any items, other than cash, we accept for deposit
(including items drawn "on us"). Before settlement of any item becomes final, we act only as your agent, regardless of the form of
indorsement or lack of indorsement on the item and even though we provide you provisional credit for the item. We may reverse any
provisional credit for items that are lost, stolen, or returned. Unless prohibited by law, we also reserve the right to charge back to
your account the amount of any item deposited to your account or cashed for you which was initially paid by the payor bank and
which is later returned to us due to an allegedly forged, unauthorized or missing indorsement, claim of alteration, encoding error or
other problem which in our judgment justifies reversal of credit. You authorize us to attempt to collect previously returned items
without giving you notice, and in attempting to collect we may permit the payor bank to hold an item beyond the midnight deadline.
Actual credit for deposits of, or payable in, foreign currency will be at the exchange rate in effect on final collection in U.S. dollars.
We are not responsible for transactions by mail or outside depository until we actually record them. If you deliver a deposit to us and
you will not be present when the deposit is counted, you must provide us an itemized list of the deposit (deposit slip). To process
the deposit, we will verify and record the deposit, and credit the deposit to the account. If there are any discrepancies between the
amounts shown on the itemized list of the deposit and the amount we determine to be the actual deposit, we will notify you of the
discrepancy. You will be entitled to credit only for the actual deposit as determined by us, regardless of what is stated on the
itemized deposit slip. We will treat and record all transactions received after our "daily cutoff time" on a business day we are open,
or received on a day we are not open for business, as if initiated on the next business day that we are open. At our option, we may
take an item for collection rather than for deposit. If we accept a third-party check for deposit, we may require any third-party
indorsers to verify or guarantee their indorsements, or indorse in our presence.
3,!6)#3'5%&4&
27879:;;< 4 Unless clearly indicated otherwise on the account records, any of you, acting alone, who signs to open the account or
has authority to make withdrawals may withdraw or transfer all or any part of the account balance at any time. Each of you (until
we receive written notice to the contrary) authorizes each other person who signs or has authority to make withdrawals to indorse
any item payable to you or your order for deposit to this account or any other transaction with us.
0=>?@:?7@ AB7ACA4postdated check is one which bears a date later than the date on which the check is written. We may properly
pay and charge your account for a postdated check even though payment was made before the date of the check, unless we have
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Individual Account - is an account in the name of one person.

Joint Account - This account or certificate is owned by the named parties. Upon the death of any of them, ownership passes to the
survivor(s).

Joint Account of Husband and Wife with Right of Survivorship - This account or certificate is owned by the named parties, who are
husband and wife, and is presumed to be their community property. Upon the death of either of them, ownership passes to the
survivor.

Community Property Account of Husband and Wife - This account or certificate is the community property of the named parties
who are husband and wife. The ownership during lifetime and after the death of a spouse is determined by the law applicable to
community property generally and may be affected by a will.

Tenancy in Common Account - This account or certificate is owned by the named parties as tenants in common. Upon the death of
any party, the ownership interest of that party passes to the named pay-on-death payee(s) of that party or, if none, to the estate of
that party.

P.O.D. Account with Single Party - This account or certificate is owned by the named party. Upon the death of that party,
ow nership passes to the named pay-on-death payee(s).

P.O.D. Account with Multiple Parties - This account or certificate is owned by the named parties. Upon the death of any of them,
ow nership passes to the survivor(s). Upon the death of all of them, ownership passes to the named pay-on-death payee(s).

Totten Trust Account - (subject to this form) - If two or more of you create this account, you own the account jointly with
survivorship. Beneficiaries cannot withdraw unless: (1) all persons creating the account die, and (2) the beneficiary is then living. If
two or more beneficiaries are named and survive the death of all persons creating the account, such beneficiaries will own this
account in equal shares, without right of survivorship. The person(s) creating this account type reserves the right to: (1) change
beneficiaries, (2) change account types, and (3) withdraw all or part of the account funds at any time.

Trust Account Subject to Separate Agreement - We will abide by the terms of any separate agreement which clearly pertains to this
account and which you file with us. Any additional consistent terms stated on this form will also apply.

In Nevada, OWNERSHIP OF ACCOUNT AND BENEFICIARY DESIGNATION - These rules apply to this account depending on the form
of ownership and beneficiary designation, if any, specified on the account records. We make no representations as to the
appropriateness or effect of the ownership and beneficiary designations, except as they determine to whom we pay the account
funds.

Individual Account - is an account in the name of one person.

Joint Account - With Survivorship (And Not As Tenants In Common or Community Property) - is an account in the name of two or
more persons. Each of you intend that when you die the balance in the account (subject to any previous pledge to which we have
agreed) will belong to the survivor(s). If two or more of you survive, you will own the balance in the account as joint tenants with
survivorship and not as tenants in common. If the account is issued to a husband and wife, they intend that any community
property in the account be transmuted (changed) into separate property and that all the property in the account, including earnings,
be held jointly with the right of survivorship. Upon the death of either spouse the property will vest in and belong to the surviving
spouse.

Joint Account - No Survivorship (As Tenants In Common) - is owned by two or more persons, but none of you intend (merely by
opening this account) to create any right of survivorship in any other person. We encourage you to agree and tell us in writing of the
percentage of the deposit contributed by each of you. This information will not, however, affect the "number of signatures"
necessary for withdrawal.

Community Property Account - No Survivorship - Such an account is issued to a husband and wife who intend that all of the
property in the account, including earnings, be held as community property without right of survivorship.

Revocable Trust or Pay-On-Death Account - If two or more of you create this type of account, you own the account jointly with
survivorship. Beneficiaries cannot withdraw unless: (1) all persons creating the account die, and (2) the beneficiary is then living. If
two or more beneficiaries are named and survive the death of all persons creating the account, beneficiaries will own this account in
equal shares, without right of survivorship. The person(s) creating either of these account types may: (1) change beneficiaries, (2)
change account types, and (3) withdraw all or part of the account funds at any time.

In Haw aii, OWNERSHIP OF ACCOUNT AND BENEFICIARY DESIGNATION - These rules apply to this account depending on the form
of ownership and beneficiary designation, if any, specified on the account records. We make no representations as to the
appropriateness or effect of the ownership and beneficiary designations, except as they determine to whom we pay the account
funds.

Individual Account - is an account in the name of one person.

Joint Account - With Survivorship (And Not As Tenants In Common) - is an account in the name of two or more persons. Each of
you intend that when you die the balance in the account (subject to any previous pledge to which we have agreed) will belong to the
survivor(s). If two or more of you survive, you will own the balance in the account as joint tenants with survivorship and not as
tenants in common.

Joint Account - No Survivorship (As Tenants In Common) - is owned by two or more persons, but none of you intend (merely by
opening this account) to create any right of survivorship in any other person. We encourage you to agree and tell us in writing of the
percentage of the deposit contributed by each of you. This information will not, however, affect the "number of signatures"
necessary for withdrawal.

Revocable Trust or Pay-On-Death Account - If two or more of you create this type of account, you own the account jointly with
survivorship. Beneficiaries cannot withdraw unless: (1) all persons creating the account die, and (2) the beneficiary is then living. If
two or more beneficiaries are named and survive the death of all persons creating the account, beneficiaries will own this account in
equal shares, without right of survivorship. The person(s) creating either of these account types may: (1) change beneficiaries, (2)
change account types, and (3) withdraw all or part of the account funds at any time.

In California and Hawaii, STOP PAYMENTS - Unless otherwise provided, the rules in this section cover stopping payment of items
such as checks and drafts. Rules for stopping payment of other types of transfers of funds, such as consumer electronic fund
transfers, may be established by law or our policy. If we have not disclosed these rules to you elsewhere, you may ask us about
those rules.

We may accept an order to stop payment on any item from any one of you. You must make any stop-payment order in the manner
required by law and we must receive it in time to give us a reasonable opportunity to act on it before our stop-payment cutoff time.
When you place your stop-payment order we will tell you what information we need to stop payment. This information must be
exact since stop-payment orders are handled by computers. If your information is not exact your order will not be effective and we
will not be responsible for failure to stop payment.

You may stop payment on any item drawn on your account whether you sign the item or not. Generally, if your stop-payment order
is given to us in writing it is effective for six months. Your order will lapse after that time if you do not renew the order in writing
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='& 02 +*.7 -$ */( $/& $1 ($36 >& 4*( 0355:( */( 4,00,/= ,)$%0&A&/-EOF 1$% */( ,-&4 ;& *..&5- 1$% )&5$0,- $% .$::&.-,$/< *))

($3@; %% - @-2* @*: @ ,/)$%08A&I- 0@ *%&@ =&/3,/1&6

"$ &JI03%& 2% ($3% .2&.7 $% 02°06& )%*1- ,0 5%%$.8&008&) ;,-2$3- )&*(< ($3 430- ,N$%0& ,- EO,=/ ,- $/ -2& +*2F ,/ * 05&.,1,. *%&*6 A$3%
&J-,%& )$Y%08A&)- E;28-28% * 0,=/*-3%& $% * 0-*45F *$/= ; -2 */( $-28% )$%0&A&/- ,/1$%4*- B/ E&6=6 ¥)),- $/* /)$%084&/-0< CM
J1$%4% $/< )%,'@%NO :,.&/0& /34+8&%< & .6F 430- 1*: ;,-2,/ O OPQJ $1 -2& J-%* /= &)=8&] $1/)$BRLELEOD 430- +& 49)& ./
+:3&@$%@+*?@,/?<@03@- 2* @- 2&(@*%&@ Yo&*)*+: &@ +(@*3- $4* &)@ .2&.? @ 5%$.800,/=@ &H3,54&/-6

10 ($3 :$$? * -2& 1%$- $1 * 28&72< -2& J-%* /= &=&) 0 -2& :&1- &)=&6 >2& ($3 1:5 -2& .2&7 $&%N< +& 03%& -$ 2&&5 *
)$%08&A&I- @ ,11$%4* $/@; -2,/ @0 @OPQJ @$1 @-2* @&)=86

YOUR INDORSEMENT MUST
; BE WITHIN THIS AREA

Name 7654
Address, City, State PR { J—

Pay to the
order of $

dollars -1 Keep your indorsement

cut of this area.

Bank Name
and Location

Memo.
LI2ILEETAAN TBEL

y FRONT OF CHECK T BACK OF CHECK

TRAILING EDGE

C- ,0 ,458%-*- -2* ($3 .$/1,/& -2& [)$%08A&/- /1$%4* $/ -$ -2,0 *%&* 0,/.& -28& %&A* /,/= +:*/? 05*& ;,:: +& 308&) +( $-28%0 ,/
-28 5%$.800,/= $1 -2& .2&.2 -$ 5:*.& )),- $/* /&&)&) )$Y0&AE&/-0 *) /1$%4* $/6 AS3 *=%&S& -2* ($3 ;, &4/, 1(< )&L&N)< */)

2$) 30 2°%4:800 1$% *( :$00< :*+:-(< )4*=& $% &G5&/08& -2* $.3%0 +&*30& (SHEO0&AE-< *$-28% N)$%08&A&- $%
J1$%4* $/@ ($3@ 2~ &@5%,/-8)@$/@-28@+*?@$1 @-2&@.28.?@$+0.3% 0@ $3% @ ,/)$%6084&/-6

"2808@ ,/)$%08A&I- @=3,)&:,/18&0@*55:(@- $@+$- 2@ 5&%60$/*: @*)@+30,/&00@ . 2&. 706

<( 2- YoHH28 AF(H( . A$3 *=%&& -$ /$-,1( 30 5%$45-:( ,1 */( 5&%0F/ ;,-2 * %,=2- -$ ;,-2)%* 13/)0 1%$4 ($3% *..$3/-EOF
),&0 $% ,0 %S3),.*-&) E)& &%4,/8) +( -2& *55%$5%,*& $11,.*F ,/.$45& &-6 >& 4*( .$I-/3& -$ 28/$% ($3% .28&.20< ,-&40< */)
JO-%3.- $/0 3/~ T E*F ;& 2/$; $1 ($3% )&*-2 $% #)S3),.*,$/ $1 ,/.$458-&/.&< *) E+F ;& 2%& 2*) * %&*0/+& $55%%-3/,-( -$ *.-

$/ -2% 2/$;:8)=86 A$3 *=0&& -2* ;& 4 5 $% .&%-,1( .2&.20 )%*/ B $% +&1$%& -2& & $1 )&*2 $% *S3),*,$ $1
/.$458-8&1.& 1$% 35 -$ -& EOUF )*(0 *1-8% ($3% )&*-2 $% *)S3),.*,$/ $1 ,/.$45& &/.& 3/:800 $%)&I6&) -$ 0-$5 5+(4&/- +( 0PA&PB/&
*4,1=@%@ ,/-&%&0- @ ,/@-28@*..$3/-6



FIDUCIARY ACCOUNTS - ?(($%),* /26 5+ $7+)+0 56 2 7+*$) 2(,-)9 -) 2 ;-00(-26 (272(-,6: ? ;-0%(-246 -* *$/+$)+ 813% -*
277$),40 ,$ 2(, $) 5+12; $; 2)0 ;$i ,1+ 59+, $; 2)$, 1+ @+ 2%+ )$, &+7$)*5+ ;% , 1+ 2(,-$)* $; 2 ;-0%(-263 -)(%0)9 , 1+
7Y+ S %)0% AL* 2(($%), Z26 5+ $7+)+0 2)0 £2-),2-)+0 56 2 7TH*$) $& 7HFE)* )2/+0 2% 2 W%, ++ %)0+H 2 8-, +) 8%,
200++/+),3 $h 2 +B+(%, B3 20/-)*, 62, x5 B ($)*HC2, B* %)0+ ($UE, BROH*: #$% %)0+*,2)0 ,12, 56 /++6 $7+)-)9 *%(1 2)
2(($%),3 8+ 24+ )3, 2(,-)9-) ,1+ (272(-,6 $; 2 ,8%*,++-) (B))+(,-$) 8-,1,1+ ,8%*, )$k 03 8+ %)0+, 2<+ 2)6 $5.-92,-5) ,$ /$)-, & &
)R+, 1+, WS 1+ 0, R+,
CREDIT VERIFICATION - #$% 208++ ,12, 8+ /26 CH-6 (440, 2)0 +/7.$6/+), 1% $%6 56 2)6 )I+(+*246 /+2)*3 -)(%0-)9
T6+7282,-$)'$; ' 2" (4+0-, "8+ 78, '56' 2" (6+0-, "4+7%$8,-)9'29+) (6:
LEGAL ACTIONS AFFECTING YOUR ACCOUNT - 0; 8+ 2+ *HC+0 8-,1 2 *%57$+)23 &+*,42-)-)9 $O+3 8¢&, $; 2,,2(1/1),
+B+(%,-$)3 .4C63 928)-*1/+),3 *+24(1 82882),3 $& *-/-.28 $LOH 4+.2,-)9 ,$ 68%k 2(($%), =, +H/+0 E.492. 2(,-$)E ) ,1-* *+(,-$)> 8+ 8-..
($77.6 8-,1,12, 492, 2(,-$): 3 -) $% O-*(&+,-$)3 8+ /26 ;4++4+ , 1+ 225+ * ) |14 2(($%), 2)0)$, 2.$8 2)6 726/+),* $h, $; , 1+
200, %),-. 2 ;)2 ($%, O+, +/-)2,-$) &+9260-)9 ,1+ .+92. 2(,-$): @+ /26 0% ,1+*+ ,1-)9* +C+) -; ,1+ .+92. 2(,-$) -)CH.C+* +**
,12) 2. $; 6$%: D) ,1+*+ (2*+*3 8+ 8-.. )$, 12C+ 2)6 -25--,6 ,$ 6% -; , 1+t 26+ -)*%;;-(-+), ;%)0* ,$ 726 6$Ud -, +/* 5+(2%*+ 8+ 12C+
8-,10i28) ;%)0* :4$/ 63U 2(($%), $& -) 2)6 826 &+*,&-(,+0 2((+** ,$ 6% ;%)0* ) 2(($02)(+ 8-,1 ,1+ 492. 2(,-$): ?2)6 ;+* R
+B7H)*H* 8+ ) (% -) &+*7$)0)9 ,$ 2)6 +92. 2(,-$) =) (%0-)3 8-, 1%, -/-,2,-5)3 2,, B +6*5 ;++* 2)0 Uk -), +)2. +B7+)*+*> /26 5+
(1289+0 292-)*, 6%k 2(($%),: AL+ -*, $; ;++* 277.-(25.+ ,$ 6%k 2(($%),=> 74$C-0+0 +*+81++ /26 *7+(-;6 200-,-$)2. ;++* ,12, 8+
/26" (1209+"; B8’ (+,2-)".+92."2(,-$)™:
SECURITY - 0, -* 63U &+<7$)*5--,6 ,$ 765, +(, ,1+ 2(($%), I%/5H=> 2)0 2((+** 0+C-(+=> =+:9:3 2) ?AH (203 7$),I$;1*2.+ (260
2)0I$% KIL> ;36 65% 2(($%),=*>: M$ IS, 0-*(%**3 (S 726+ $& *128+ -); B8/ 2,-$) 25%%, 65%6 2(($%), Y%/ 5+="> $& 2((+** 0+C-(+=*
8-,1 2)6$)+ %).4** 6% 2%+ 8-.-)9 ,$ 9-C+ ,1+/ %. %W+ $; 65U /$)+6: NI+(<* 2)0 ++(,8$)-( 8-,108282.* 24+ 74$(+**+0 56
2,$/2,40 /+,130%3 2)0 2)6$)+ 81$ $5,2-)* 6$% 2((%), I%/5H B 2((+* 0+C-(+ ($%.0 %*+ -, ,$ 8-,10i28 /$)+6 ;4$/ 63U
2(($%),3'8-,1'$6'8-, 1$%, '6 BN 7+/-**-$):
OB(+7, :$& ($)* s+ ++(,85)-( ;%)0* ,82)*;+* *SP+(, ,$ QrO%.2,-B) OB 6% 298++ ,12, -} 8+ $:;+4 6$% *+C-(+* 27765762, + ; B& 65Uk
20($%), ,$ 1+7 -04),-6 2)0 /-, 420 $& $, 1+ %)2%, 1$6-4+0 ,82)*2(,-$)* 292)*, 65U 2(($%),3 *W(1l 2* 7$*,-C+ 726 $
($7 /(2.6 +2°8)25.+ *+(Wh-,6 TEB(+OU+ 3 2)0 6% &H+(, ,1$*+ *HC-(+*3 6% 8-. 5+ LH*7$)*5+ & 2)6 62%0%.+), B
%) 2%, 1$6-4+0 ,82)*2(,-$)* 81-(1 ($%.0 12C+ 5++) 74+C+),+0 56 ,1+ *HC-(+* 8+ $;;++03 %).+* 8+ 2(,+0 -) 520 ;2,1 & ,$ ,1+
+B,+), ' $%" ) +9.-9+) (+' ($),&-5%,+0", $', 1+ .$**:
Account numbers - A1-+C+* (2) +)($0+ 6% 2(($%), I)%/5+ $) 2 (1+(< 81-(1 .$3<* 2)0 ;%) (,-$)* .-<+ 2) 2%, 1$8-4+0 (1+(< 2)0 (2)
5+ %*+0 ,$ 8-,10828 /$)+6 ;6$/ 6% 2(($%),: #PWs 2(($N), YN/ 5+ (2) 2.*$ 5+ %*+0 ,$ -**%+ 2 E&+/$,+.6 (6+2,40 (1+(<:E R<+ 2
,67-(2 (I+(<3 28+/%,+.6 (4+2,+0 (L+(< =*$/ +,-/+* (2.0 2 ,++(1+(<3 78+2%, 1$-4+0 042;, $& 0+/2)0 082;,> -* 2 082;, $& (1+(<,12,
(2) 5+ %*+0 ,$ 8-,1028 /$)+6 ;4$7/ 6% 2(($%),: S).<+ 2 ,67-(2. (1+(< $& 082;,3 1$8+CHB 2 &+/$,+6 (&+2,+0 (1+(< -* )P, -**%+0
56 ,1+ 726-)9 52)< 2)0 0$+* )$, ($),2-) ,1+ *9)2, %+ $; ,1+ 2(($%), $8)+ =& 2 *9)2, Ui+ 7%7$4,+0 ,$ 5+ ,1+ *9)2, 0+ $; ,1+
2(($%), $8)+>: D 6% 12C+ ,0%.6 2%, 1$4-4+0 , 1+ &+/$,+.6 (842,40 (1+(< =B 7TUR(L2%+ 2 *HC-(+ $& Z+(12)0-*+3 ;$& +B2/7.95 -, -*
7e$7+.6 726254+ Th, -, (2) 5+ &*<6 ,$ M, 1$4-4+ 2 4+/$,+6 (4+2,40 (1+(<: ? *8-)0.+ ($%.0 **U+ 2 +/$,+6 (8+2,+0 (1+(< -) 2)
278%), 9%+2,+ ,12) 6$% 2%, 1$4-4+03 $& -**Ut 200-,-$)2. &+/$,+.6 (4+2,+0 (1+(<* ,12, 6$% 12C+ )$, 2%,1$4-4+0: @+ 8-.. )$, <)$8 -;
,1+ 8-,106282. -* %)2%, 1$6-4+0 $& -) 2) 27/$%), %+2,+ ,12) 1+ 2/$%), 6% 12C+ 2%, 1$-4+0: K26/+), (2) 5+ /20+ 43/ 63U
2(($%),"+C+)", 1$%91'65%'0-0')$, " ($), 2(, '%*" 0-4+(, .6'2) 0" RO+, 1+ 726 /+),:
Access devices - I; 6% ;%8)-*1 6%k 2((+** 0+C-(+ 2)0 9i2), 2(,%2. 2%, 1$&,6 ,$ Z2<+ ,82)*; H* | $ *$/+$)+ 81$ ,1+) +B(++0* ,12,
2%,1%$8-,63 63% 8-.. 5+ .-25.+ ;B8 , 1+ ,82)*;+* %).+** 8+ 12C+ 5++) )$,-;+0 ,12, ,&2)*;+* 56 ,12, 7+*$) 26+ )$ .$)9+ 2%, 1H-4+0:
KA+2*%+'8+C-+8", 1+'200-,-$) 2."-); $/2,-$) 65" 12C+ 4+(+C+0"$8' 8-.."4+(+C+§+9280-) 9", 42)*; +*' 56" 2( (+**" 0+C-(+
Blank checks - #$% /%, 2*$ ,2<+ 7&+(2%,-$) -) *2;+9%280-)9 6%k 5.2)< (1+(<*: L$,-6 %* 2, $)(+ -; 6% ,1-)< 63Uk 5.2)< (1+(<*
12C+ 5++) $*, $& * $.4): 2* 5+ 8++) 6% 2)0 %*3 -, 6% 28+ )+9.-9+), -) *2;+9%260-)9 6F%E (1+(<*3 6$% LU*, 5+2% , 1+ .$** +),4+6
6P +.;3" o' * 128+, 1+ . $**' 8-, 1'%*"-; '8 +"; 2-.+0", $'%*+' $0-) 286" (2%+'8 1-(1'*%5*,2),-2..6" ($),&-5%, +*', $', 1+ .$**:
TELEPHONIC INSTRUCTIONS - S).+** ¢+U%¢+0 56 .28 $& 8+ 12C+ 29%++0 $,1+8-*+ -) 8&,-)B 8+ 28+ )P, &+U%E+0 ,$ 2(, %7$)
% 80(,-B)* 6% O-CH U*'C-2'; 2(*-/ -+ 42)*/**-$) B’ +2C+56'CH (+ /2-.'$4'$) 2", ++71$) +'2)*8 +-)9' /2(1)+:
MONITORING AND RECORDING TELEPHONE CALLS AND CONSENT TO RECEIVE COMMUNICATIONS - @+ /26 /$)-, % $& &+($0
71$)+ (2.5 ;%8 *+(Uk-, 6 &+2*$)*3 | $ /2-),2) 2 &+(0 2)0 ,$ +)* Wb+ , 12, 65U &+(+C+ (%, +$%* 2)0 +;;-(-+), *HC-(+ #% ($)*+), -)
20C2) (+,$'2)6"*%(1'4+($O0)9:* @+)++0")$, "&+/-)0' 6%’ $; " $Uk"&+(FRO-) 9" 5+ Bt +2(1' 71$) + ($)C+*2,-$):
A$ 78$C-0+ 6% 8-,1 ,1+ 5+*%, 7$**-5.+ *HC-(+ -) P& $)9$)9 5%*-)+** &+.2,-$)*1-7 ;$& 65% 2(($%), 8+ /26 )+0 ,$ ($),2(, 6%
25%%, 68%k 2(($%), ;887 ,-/+,$ ,-/+56 ,++71$)H ,+B, /+%29)9 % +/2-; VEB+CH3 8+ LU%*, ;-4*, $5,2) 6%k ($)*+), ,$ ($).2(,
6% 25%%, 6% 2(($%), S+(*+ 8+ L%*, ($/7.6 8-1 ,1+ ($)*U/+ 76$,+(,-$) TSCH$)* -) 1+ ;+0H2. A++71$)+ N$)*%/+
Ki$, +(,-$) ?( & ITWWI =ANK?8 N?LIXK?H 2(, 2)0 ,1+& &+2,40 ;+0H2. &+9%2,-$)* 2)0 $0H* **%+0 56 ,1+ Y+0+2.
NS/ Z7%)-(2,-$)*'N$/ /-**-$) '=YNN>:

} A ($)*H), -/ 40", S, 1+ 2(($%),3'2) 0 2% 20, 154-4+0"56' 277.-(25.+'.28 ' 2) 0"4:+9%.2, -$) *:

b AU ($)*H), 0B+*")$, " 2%, 1$-4+0*" B ($), 2(, ' 63U'; B, +.+/ 28<+,-) Q' TURTS*+*"06) 47 65U’ B, 1-H48 -*+' 200++0" +.*+8 1++>:
@-,1 ,1+ 258C+ %)0+*,2)0-)9%3 6% 2%, 158-4+ %* ,$ ($),2(, 6% &+9260-)9 ,1-* 2(($%), , LESUOLW, -, * +B-*, +)(+ %*-)9 2)6 ,++71$)+
%/ 5H* B +/2-.' 2008+ *+*", 12,6 %" 12C+ 74+C-$%*.6" 78$C-0+0", $'%*" $8', 12, "6 %" /26" *%5*+U%+), .6 ' 76$C-0+", $'%™*:
AL* ($)*+), * 4492804 $; 81+ 1+ ,1+ Yh/5+H 8+ %+ ,$ ($),2(, 6% * 2%*-9)+0 ,$ 2 .2)0.-)+ 2 729)9 *+HC-(¥ 2 (+.%.2%
84+ A% *HC-(43 2 *T+(-2-4+0 /$5+ §20-$ *HC-(+3 $,1+ 4205 ($//3) (28b-+ *HC-(+ $& 2)6 $,1+ *HC-(+ ;$& 81-(1 6%% /26 5+
(128940 ;86 , 1+ (2.0 #$% %8, 1+6 2%, 13-4+ %* ,$ ($),2(, 6% , 1a$%91 , 1+ %*+ $; CH(+3 CH(+ /2. 2)0 ,+B, /+**29)93 -)(%0-)9 ,1+
U+ $; " 78+ ($EO+0 S 28, ;- (-2."CH-(+ /+7%29+%'2) 0'2) " 2%, $./ 2, +0'0-2.-)9'0+C- (+:
D )H+(+**2863 6% /26 (12)9+ B &+/$C+ 2)6 $; , 1+ , ++7LB)+ YU/ 5H* $& +/2-. 2008+*+* 2, 2)6 ,-/+ U%*-)9 2)6 &+2*$)25.+ /+2)*
,$)$,-,6'%*
CLAIM OF LOSS - 0; 6$% (.27 2 (4+0-, $ &+%)0 5+(2U*+ $; 2 ;BO+63 2., H2,-$)3 & 2)6 $, 1+ %) 2%, 1$6-4+0 8-,10628 2.3 6% 296++ ,$
($$7+H2,+ 8-, 1 %* ) 1+ -)C+*,-92,-9) $; ,1+ .$*3 -)(%0-)9 9-C-)9 %* 2) 2;;-02C-, ($),2-)-)9 812,+CH. &+2*$)25.+ -); S/ 2,-$) 8+
g8+ () (+)-)9 6% 2(($%),3 ,1+ ,82)*2(-$)3 2)0 ,1+ (&(%/*,2)(+* *Wh$%)0-)9 , 1+ $** #% 8-. )$,-16 .28 +);$(+/+),
%, 1$8, -+ $; 2)6 (/)2 2(, &+2,40 ,$ 1+ (27 $. $*3 /)R B *,$.+) (1+(<* B %) 2%, 1$6-4+0 8-,104282* @+ 8-.. 12C+ 2
EH2*E) 25+ THS0 $; -7+ ,$ )C+,-02,+ 1+ :2(,* 2)0 (K(h’*,2) (+* *UdS%)0)9 2)6 (27 $; .$** S).+** 8+ 12C+ 2(,+0 -) 520
:2-13 8+ 8-. )$, 5+ 254 B *T+(2 B ($)*HUUH),-2. 02/29+%3 )(U0-)9 $** $; 785~ * Bh STTB, %)-,63 B (B 2,, B)+6*T ;++*
-) (%4+0"56"' 6$%:
#5% 2%++ ,12, 6%% 8-. )$, 82C+ 2)6 &91,* 6%% 12C+ ,$ &+($C+H 65Uk .$** 292)*, 2)6$)+ 81F -* $5.-92,+0 ,$ &+7263 -)*Us+3 &
$,1H8-*+ &+ 5%*+ 6% ; P& 6PN .$**: #P% 8-.. 798 %+ 6$%e &-91,* B3 2, $Uk $7,-$)3 2**-9) ,1+/ ,$ %* *$ ,12, 8+ /26 TR %+ ,1+/:
PG’ -25-.-,6' 8-..' 5+ 8+0%(+0"56", 1+ 2/ $%), "6 3% &+ (SCH' S8 28+ +) -, +0", $ 4+ (SCH' 45/, 1++' S, 1+ *SUb (+*:



EARLY WITHDRAWAL PENALTIES (and involuntary withdrawals) - "# $%& '$()*# #%+,& -'./0+%-%, (#1%,.'#* )1 % -'./0+%-%, 2+)$

% .'$# %33)41. #5#1 '2 &)4 0)16. '1.'%.# .M -'./[0+%%,7 8)+ '1*.%13#9 ./ #%+,& -'./0+%-%, (#1%,.& $%& # 'SO*H0 2 ./

-1 J0+%-%, "* 3%4*HO & YA+ *#.)22 Y% %' 1*. 2410% 'L .[# %33)AL. )+ %* % +#*4,. )2 %l %..%3ISH1. Y+ ).+ #%, (V)T "# $%& 3,)#
&)4+ %33)41. %10 'BO ./ #Yo+,& -'.10+%-%, (#1%,.& )1 .[# #1.'+# %33)41. %, %13# "1 .[# #5#1. )2 % (Yo+.'%, #Yo+,& -'.10+% %, 7 <t
&)4+=1).'34=)2=(#1%, . &=2 ) +=#%+,&=-"./0+%- %, *=2)+=9%00".")1%,='12 )+$%.")17

ADDRESS OR NAME CHANGES - >)4 %+# +#*()1*:,# 2)+ 1).'2&'1; 4* )2 %1& 3/%1# 'l &)4+ Y00+#** )+ &)A+ 1%$HT 21, #* -# Yo, +i#

). [#+-"HO 3/%1i# )2 Y00+ Y+ 1%$H $A*. # $%0# ‘1 -+'.'1; :& Y%. HU*. V1# )2 .[# %33)4L1. [),08+*7 @12)+$'1; 4% )2 &)A+ %00+

Y+ 1%$# 3/%1;# )1 % 3H3A +H)+0#+ 2)+$ * 1), *422'3HL.7 "#-',, %..#$(. .) 3)$B41'3%.# -'./ &)4 )1,& & 4% )2 .[# B)*. +H3H#L.
Y00+H*=&)A=/V%5H=(+)5'0H0=. )=4*7=@2 =(+)5'OHO=#, *# [t+HI=- H=3%&="$() H=Yo=t+5'H=2#H#="2 =-#=%. . #$(.=.)=,)3%.#=& )47
RESOLVING ACCOUNT DISPUTES - "# $%& (,%3# %1 %0$'1*.+%.'5# /),0 )1 ./# 2410* 'l &)4+ %33)41. B+#24*#H (%&$SH1. )+

- 0+%- %, )2 .J# 2410*C '2 . #3)$H* *A:DH3. .) % 3,%'$ %05#+# .) BIC &)4+ )-1 'L#+#.E BFEC ).+ 3,%$'1; %1 'L+ %*
*A+5'5)+* )+ #IH2 '3V )2 &)A+ %33)41.E )+ BGC % 3,%'S %+*1; :& )#+%.)1 )2 %7 HI# /),0 $%& # (,%3#0 2)+ *43/ (#+)0 )2 .'$#
O -# # HEH +HY)1%:, & LH3HV+& 1) U,,)- % %, (F)IHHO'L; ) O #+SIH M $H+ % )2 I 3,965 )+ 41", -# +H3#5# #5'0#13#
*%.%2063.)+& .) 4% [%. .[# OXA.# [9%6* L +#%),5H07 "# -, 1). # ,'%:# 2)+ %1& HS* /%, Yot# 0*)1)+#0 %t % 3)1HHAHI3H )2
(,.9%3'1;=%=/),0=)1=2410*="1=&)4+=%33)41. =2 }+=. H#=+#Y*)1*7

WAIVER OF NOTICES - H) ./# #).#1. (#+$..#0 & ,%-9 &)4 -%'5# %1& 1).'3# )2 1)IK(%&$HL.9 0*)1)+ )+ (+).#*. +#%+0'1; %l&
LHSF 3+#0.H0 ) I+ 3/%+H0 %%0'1*. &)4+ %33)41.7 8)+ #IWS(HO 2 &)4 OH)*. % 3MHBA W10 '. * +#.4+1#0 41(%'0 )+ -# +H#3#5# %
1).'3#=)2=1)1(%&$#1.9=-#=0)=1). =/%5#=.)=1). '2 &=&)A=41 #*=+H#4'+#0=&=2 #Ot+%,=1#4,%. ) 1=MM=)+=). ft+=,%- 7

ACH AND WIRE TRANSFERS - H/"* %;+##$#1. * *4:D#3. .) N+."3,# ON )2 ./# ?21'2)+$ M)$$#+3'%, M)O# K 8410 H+%1*2#+* %6* %0)(.#0
1R %.H 'L -3 &4 [%5# &)A+ %33)41. -/ 4*7 @2 &)4 )+'1%.# % 2410 .+%1*2#+ %10 &)4 '0#1.'2& & 1%$#H %10 14$:#+ %
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"#$ $%&'()"! * Unless otherwise provided, the rules in this section cover stopping payment of items such as checks and drafts.
Rules for stopping payment of other types of transfers of funds, such as consumer electronic fund transfers, may be established by
law or our policy. If we have not disclosed these rules to you elsew here, you may ask us about those rules.

We may accept an order to stop payment on any item from any one of you. You must make any stop-payment order in the manner
required by law and we must receive it in time to give us a reasonable opportunity to act on it before our stop-payment cutoff time.
When you place your stop-payment order we will tell you what information we need to stop payment. This information must be
exact since stop-payment orders are handled by computers. If your information is not exact your order will not be effective and we
will not be responsible for failure to stop payment.

You may stop payment on any item drawn on your account whether you sign the item or not. Generally, if your stop-payment order
is given to us in writing it is effective for six months. Your order will lapse after that time if you do not renew the order in writing
before the end of the six-month period. If the original stop-payment order was oral your stop-payment order will lapse after 14
calendar days if you do not confirm your order in writing within that time period. We are not obligated to notify you when a
stop-payment order expires. A release of the stop-payment request may be made only by the person who initiated the stop-payment
order.

If you stop payment on an item and we incur any damages or expenses because of the stop payment, you agree to indemnify us for
those damages or expenses, including attorneys' fees. You assign to us all rights against the payee or any other holder of the item.
You agree to cooperate with us in any legal actions that we may take against such persons. You should be aware that anyone
holding the item may be entitled to enforce payment against you despite the stop-payment order.

Our stop-payment cutoff time is one hour after the opening of the next banking day after the banking day on which we receive the
item. Additional limitations on our obligation to stop payment are provided by law (e.g., we paid the item in cash or we certified the
item).

+, )-JO0/L "#$ $%&'()"! * Unless otherwise provided, the rules in this section cover stopping payment of items such as checks
and drafts. Rules for stopping payment of other types of transfers of funds, such as consumer electronic fund transfers, may be
established by law or our policy. If we have not disclosed these rules to you elsewhere, you may ask us about those rules.

We may accept an order to stop payment on any item from any one of you. You must make any stop-payment order in the manner
required by law and we must receive it in time to give us a reasonable opportunity to act on it before our stop-payment cutoff time.
Because stop-payment orders are handled by computers, to be effective, your stop-payment order must precisely identify the
number, date, and amount of the item, and the payee. You may stop payment on any item drawn on your account whether you sign
the item or not. Your stop payment order is effective for six months if it is given to us in writing or by another type of record
(Generally, a "record" is information that is stored in such a way that it can be retrieved and can be heard or read and understood -
you can ask us what type of stop payment records you can give us). Your order will lapse after that time if you do not renew the
order in writing before the end of the six-month period. If the original stop-payment order was oral your stop-payment order will
lapse after 14 calendar days if it is not confirmed in writing or by another type of record within that time period. We are not
obligated to notify you when a stop-payment order expires. A release of the stop-payment request may be made only by the person
who initiated the stop-payment order.

If you stop payment on an item and we incur any damages or expenses because of the stop payment, you agree to indemnify us for
those damages or expenses, including attorneys' fees. You assign to us all rights against the payee or any other holder of the item.
You agree to cooperate with us in any legal actions that we may take against such persons. You should be aware that anyone
holding the item may be entitled to enforce payment against you despite the stop-payment order.

Our stop-payment cutoff time is one hour after the opening of the next banking day after the banking day on which we receive the
item. Additional limitations on our obligation to stop payment are provided by law (e.g., we paid the item in cash or we certified the
item).

"(2($3#)( "4%)!5@4! * A telephone transfer of funds from this account to another account with us, if otherwise arranged for or
permitted, may be made by the same persons and under the same conditions generally applicable to withdrawals made in writing.
Unless a different limitation is disclosed in writing, we restrict the number of transfers from a savings account to another account or
to third parties, to a maximum of six per month (less the number of "preauthorized transfers" during the month). Other account
transfer restrictions may be described elsew here.

"49%)15(4 2+'+"%"+#)! * For savings and money market accounts you may make up to six transfers or withdrawals by means of a
preauthorized, automatic, or telephonic transfer to another account of yours or to a third party or by check, debit card, or similar
order to a third party during any calendar month (or statement cycle of at least four weeks). A preauthorized transfer includes any
arrangement with us to pay a third party from your account at (i) a predetermined time; (ii) on a fixed schedule or (iii) upon oral or
written orders including orders received through the automated clearing house (ACH). If the transfer or withdrawal is initiated in
person, by mail, or at an ATM then there is no limit on the number of payments that may be made directly to you, directly to us for
amounts you owe us, or transfers to other accounts you have with us. Withdrawals by phone are also unlimited if you are
requesting that a check be mailed to you.

%'(6'()"! %)6 "@'+)%"+#) * We may change any term of this agreement. Rules governing changes in interest rates are
provided separately in the Truth-in-Savings disclosure or in another document. For other changes, we will give you reasonable notice
in writing or by any other method permitted by law. We may also close this account at any time upon reasonable notice to you and
tender of the account balance personally or by mail. ltems presented for payment after the account is closed may be dishonored.
When you close your account, you are responsible for leaving enough money in the account to cover any outstanding items to be
paid from the account. Reasonable notice depends on the circumstances, and in some cases such as when we cannot verify your
identity or we suspect fraud, it might be reasonable for us to give you notice after the change or account closure becomes effective.
For instance, if we suspect fraudulent activity with respect to your account, we might immediately freeze or close your account and
then give you notice. If we have notified you of a change in any term of your account and you continue to have your account after
the effective date of the change, you have agreed to the new term(s).

#'+7( *  Any written notice you give us is effective when we actually receive it, and it must be given to us according to the
specific delivery instructions provided elsew here, if any. We must receive it in time to have a reasonable opportunity to act on it. If
the notice is regarding a check or other item, you must give us sufficient information to be able to identify the check or item,
including the precise check or item number, amount, date and payee. Written notice we give you is effective when it is deposited in
the United States Mail with proper postage and addressed to your mailing address we have on file. Notice to any of you is notice to
all of you.

"o Q" * Statements are a valuable tool to help prevent fraudulent or mistaken transfers. Your statement will show the
transactions that occurred in connection with your account during the statement period.
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